
Brief Report on Applications, Complaints, Offers, Requests Received from Physical and 

Legal Entities by the National Security Service of RA First Trimester of 2023 

 

 

1. Received Letters Quantity Expressed As 

Percentatge 

Note 

  On-line 27 2.5%    

  Hot line 69 6.3 %   

  Written 994 90.4%   

  Readdressed from the Office of the 

RA Prime-Minister 

9 0.8%   

  Total 1099 100%   

2. Per Nature 

  On the public administration system 

and local government bodiesand 

their activities 

45 4.1% A reply was given to 

all. 

  On law enforcement (NSS included), 

judicial bodies and their activities 

107 9.7%  A reply was given to 

all. 

  On obtaining permissions to import 

certain types of goods 

113 10.3% A reply was given to 

all. 

  On employment 404 36.8% 201 were denied,  171 

are being considered, 

32 are in progress. 

  On social and economic, everyday 

issues 

181 16.5% A reply was given to 

all․ 

  Requests to obtain information 249 22.6% A reply was given to 

all․ 
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